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- Improves Efficiency

- Lowers Costs

- Compatible with all Programs
- Added Convenience

- Eliminates Dialing Errors

- Great for busy executives
who don’t have time to record
and dial numbers. Instead they
search their email, highlight, and
press the hot key.

- Powerful in an outbound call
center environment. The
automation greatly reduces idle
time between calls.

- Use in conjunction with
disposition codes to create a
remarkably efficient customer
service experience.

- These purposes are but a few
examples of how this product
can benefit you. Contact DATEL
today to learn how Click-2-Dial
can revolutionize the way your
company does business!

Click-2-Dial

The Click-2-Dial solution is a simple and affordable way to simplify the
outbound dialing process. Click-2-Dial allows agents to highlight numbers in
any program and press a hot key to automatically dial that number from the
agent’s phone. This feature greatly extends the functionality of the Call
SWEET! Live platform.

e Click-2-Dial functionality is compatible with web browsers, email
platforms, spreadsheets, databases, text documents, etc.
e Agents can define their own hot key according to their own preference

Highlight a number from an application such as the white pages online, or an
Excel document. Press the Hot Key, and the agent’s phone will automatically
initiate the call.

1'6‘1 =9 - ™ s Click-2-Dial - Microsoft Excel - = x
Ca
Home |Insert | Page Layc | Formulas | Data | Review | View |@ - 3 X
A B | c D T
1 |Contact Bus. Phone Home Phone Email
2 |Bill James 834.382.3242 843.391.2141 bjames@acl.com
3 |SteveKline  938.626.1283 938.842.3232 Skline®gmail.com
4 Mary Smith  772.837.3271 772.382.2837 msmith@g o
<) T i in PA - YELLOWPAGES.COM - Mozilla Firefi
5 MattJones [cH8 P¥ [345.330.1302 Miones @[l it e
r N ol File Edit Yiew History Bookmarks Tools Help
6 JimSweeney 412.332.0808 412.394.5732 Jsweene
7 |Hal Attosis  736.284.5202 738.249.3821 Hattosis@ © € X (I i yelompages comamelpa Ut < ][R pnsvers con O
2 |Ben Simmons 929.774.2922 929.432.8428 Bsimmond 2] Most visited # Getting Started 5] Latest Headines @ Suggested Sites & Web Slice Gallery
4 4 » M| Sheetl _F-,I"I-e_éti--/ Sheat3 o — ]II]_ | [V]DATEL Software Solution... | ﬁhttp:chstn...l-group.com!‘_, ‘ M\ Tonys pizzain PA-Y... & ‘ -+ ‘v
i L
. . . ~
T = Tony's pizza in PA .
EXCG' Spreadsheets See 1match for busines: b |
REFINE YOUR SEARCH 1- 25 of 33 businesses SORT BY:
— Tonys pizza
Al 770 Germantown Pike
Plymouth Meeting, PA 19462 Map
" Delicatessens (4) (610} 277-1905 v
< | 3
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Faster, more accurate dialing helps agents make more calls, and the increased
efficiency will result in more productive agents. Costs can be reduced by
eliminating the possibility of an agent accidentally dialing the wrong number.
Click-2-Dial spares costs and increases output all at the same time.
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